
EXHIBIT 1 

DECLARATION OF DOUGLAS N. MUSGRAVE 

L. Douglas N. Musgrave, am over the age of eighteen1 COil.}pete.ht to testify and provicle 
this statement under penalty of perjury. I am the Operations Manger for Oregon-Idaho Utilities, 
Inc. d/b/aHiunboldt Telephone Compaµy, and make this Declaration in that capacity. 

f was rec~ntly informed by o.ur consulting finn. GVNW, Inc., thatcensus block 
320130105001726 was listed as being ser\!ed by an unsubsidi.zed.co!Ilpetitor known as CalNeva: 
Broadband, LLC ( 11CalNeva Broadband")~ I thought this was strange since from my personal 
,ktlbwle~ge of I{umboldt Telephone Cortipany's .service area, CalNeva Broa.Qband is not present 
"in any portion of the service area. Humboldt 'Telephone ·Company-serves the area in and around 
Paradise Valley, Nevada. CalNeva Broadband.serves in and a.round Winnemucca, Nevad,a. 
There is-approximately thirty mil~s diStance between ParadiseVaJ.ley and Winnem~caa.. 
Humboldt Telephone Company has· served Paradise Valley sllice1996. 

t tried to find an online·tooi.for.CalNeva Broadband where I could enter an address and 
see whether service was provided ornot. I could not find such.a tool. 

As a next step, I called .CalNeva Bro~dband and spok~ to their customer servi~~ 
department ·on Apri~ .21, 201 §.;. : I enquired about receiving. l;>toadband s~rvice at 285 W. Briqge 
St., -Paradise Valley, Nevada~ '89426. This is an address I know to exist within ,the census .block 
in que~tion.. The custome~ servicerepn!sentative for C.alNeva,Broadband infonµedµi~ that .th~y 
.do not provide service in'Paradise Valley. The customer service. representative stated that they 
provide service only in Winnemucca, Nevada. I asked her to double check the address anq was 
informed by the customer.service representative that CalNeva Broadband cannot.sezye fi.iat 
address. 

l called CalNeva.Broadband!s customer serv1ce department a second time and asked to 
speak, to an engin~er :(ami!iar-wiih the CalNev~ Broadband' service. area. I was told that they had 
no such engineer on site. I tJien a$ked fo speak to t.M peis9n responsible for fil,ing FCC .For¢ 
477. After a background.discussion, the person I was.speaking to told me I-would. have·to speak 
with the owner, identified .as Mr. rom Gillardi (phonetic~ly· spelled). 



Mr. Gillardi called me back on April 27, 2016. I explained thesituation to Mr. Gillardi 
and asked him if CalNevaBroadband may have listed the census block on_FCC Form 477 in 
error. Mr. Gillardi said he.did not believe CalNeva 5erved anything in Paradise Valley and that 
the furt:Aest they served out of Winnemucca, Wevada was a trailer parkjust outside of 
Winnemucca .. He·~aid it is entirely possible that they may have listed the census block in error. 
He repQrted that they have· a new computer syst~m for reporting and it may not have functioned 
properly. 

This Declaration is made this 27th day of April, 2016. 

4~ Doug!~ 
Operations Manager 
Oregon-Idaho Utilities, Inc., 
d/b/a Humboldt Telephone Company 


